
 
 

Manager Utility Services 

Requisition Number: #250 

Job Type: Permanent Full-Time Location: Rocky View County, Alberta 

Number of Positions: 1 Salary: $ 137,849 – 166,677 

 
Rocky View County values our employees and provides a welcoming and stable work environment 
where positive energy, creativity, and a service mindset are encouraged.  We seek individuals who enjoy 
making a difference and contributing meaningfully to a vibrant community.  Our valued and diverse 
team of 500+ employees are provided with the same concern, respect, and caring attitude as the over 
40,000 people who call Rocky View County home. 

At Rocky View County we value employee work/life balance.  Staff are provided with opportunities to 
grow professionally while being supported with paid training, a competitive salary, benefits after 30 
days, 27 paid days off in their first year, plus general holidays, a pension plan, paid sick time, and a 
hybrid work environment for eligible positions. 

As the Manager, Utility Services for Rocky View County, you won’t just be part of the team; you'll be 
driving change in utility service delivery in one of Alberta's most influential, and dynamic regions. Rocky 
View County is one of the most populated municipal counties and has the fifth largest equalized 
assessment base in the province. It’s robust economic development strategy focusing on investment 
attraction, business retention, and sector diversification makes for endless opportunities for both 
residents and industry.   

Reporting to the Chief Operating Officer, the Manager, Utility Services is a key leadership position and 
is responsible for the operations and delivery of water, wastewater, storm water, and solid waste and 
recycling services and programs to ensure full compliance with applicable regulatory approvals.  The 
Manager with support of two strategists, will develop the strategy and provide oversight of all 
operations and contract portfolios related to these services to maintain a high level of customer 
service.   

The Manager provides leadership, coordination, collaboration, and direction to ensure that services are 
provided to staff, residents, and stakeholders in a timely, accurate, effective, and efficient manner and 
works in conjunction with the Chief Operating Officer to develop short- and long-term strategies for the 
department. 

We are seeking a strategic leader who understands the business metrics of utility services.  You are 
adaptable, have strong political acumen and can visualize how utilities can become cost neutral for 
municipalities.   You bring superior customer service to both internal and external customers and have 
a track record of creativity in an increasingly complex environment.   

If you enjoy fostering changes and making improvements to the quality of life for County residents and 
businesses, please apply with your resume and letter of interest.  



 
 

 
We thank applicants for their interest. Only those selected for an interview will be contacted. 

Applications can be submitted online at www.rockyview.ca/careers  

Closing Date: Until a suitable candidate is found. 

http://www.rockyview.ca/careers

