Manager, Water Services (Full-time)
Renowned for the quality of its drinking water, you “Take Care of Banff” by managing the planning, maintenance
and operation of water, sewer and storm sewer systems.
You are diligent about the regulatory requirements and processes to deliver accuracy, quality and competence in the
evolving scope of water services. Your experience and expertise range from knowledge of Banff’s infrastructure, to
progressive technology that monitors tracking and handling systems & equipment, to project management and
finally to engaging with and educating the public. You have lead, taught, coached and inspired teams and individuals
to commit to achieving certifications that meet these high standards.
In this senior leadership role you effectively apply your knowledge of: regulatory compliance, financial
administration, project management, health and safety, effective communication (impeccable English ability in
business writing and interpersonal and public speaking), performance management, which you passionately blend
with a little geeky water and wastewater science.
You thrive on planning and anticipate controls to manage operational activities, while adapting to Mother Nature’s
moods, aging infrastructure or contractor challenges that require your immediately response. You are inherently
diligent, environmentally sensitive, a developer of talent and considered a jack of all trades, master of many.
The acronyms referenced assume knowledge and understanding in the water/wastewater industry. Your cover letter
and resume feature your relevant qualifications (including a combination of education and experience):
• post-secondary degree or equivalent in water and wastewater sciences,
• current Alberta Environment multi-discipline level IV certifications in water and wastewater;
• fifteen (15) years’ work experience (with at least five in a leadership role, preferably in a municipality) in the
operation and maintenance of water/wastewater facilities and construction, and
• you can demonstrate your technical expertise in MS Office suite (Outlook, Excel and Word), asset
management software (WorkTech, GIS, or CMMS), financial software (Questica) and SCADA systems.
You have a valid class 5 Alberta driver’s licence (or equivalent) and a class 3Q license is an asset. A clear driver’s
abstract and RCMP criminal background check are required on hire.
The Town of Banff offers a progressive and healthy work environment and Banff National Park offers a stunning
playground and place to call “home”. We welcome your interest in this position by responding to jobs@banff.ca,
Attention: Paul Godfrey, Director, Operations.
The position will remain posted indefinitely and the selection process will proceed as resumes from qualified
candidates are received. A full position descriptions is available on request.
Employee Mission: “Taking Care of Banff – our people, our community, our Park”

